Application Process

Option 1:

Apply with a Service Provider

The consumervisitsa service
providertoapply throughthe
NationalVerifier Service provider
portal.

The consumerapplies withthe
serviceproviderusingthe
provider’s FCC-approved
alternative verification process
(AVP)
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Option 2:
Apply Online

The consumervisitsthe National
Verifier fromany computeror
mobiledeviceto completethe
electronicapplication

Afterreceivingtheireligibility
determination from the National
Verifier,theconsumer canthen
contacts aserviceproviderto
enrollin the EBB Program

Available for Public Use

Option 3:
Apply by Mail

The consumerfills outand signs
the National Verifier EBB
Application Form

The consumer mailsthe
applicationand supporting
documentationtothe
Emergency Broadband Support
Center

Service providers may assist
consumers with the paper
applicationand mailitonthe
consumer’s behalf

Lifeline consumers can contact an EBB Service Provider to request service — they do not need to complete

a separate EBB Program application
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